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White or Blacklisting Email Addresses In Web Mail

We are sending ALL spam mail to the Junk folders if you are using POP3 mail account you have to log on to webmail and
check the junk mail folders for missing mail. We suggest you do this weekly or whenever you feel you did not receive an
email

Our mail systems monitor thousands of spam emails each day but some do get through. This is where the black list
comes into play; simply add the email address to the blacklist folder as shown below.

If you have mail that is not spam but is being marked as spam then, place that address in the whitelist folder as shown
below.

Step #1: Log-in to the web mail:

BromptiVebicomy

Webmail Login

Enter Full Email Address

Password

Customer Support - Monday - Friday 8am-5pm
Phone: 516-855-4360




Step #2: Then click on the spam folder on left .
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|| compose (' CheckEmail | 4= Reply @ ReplyAl /¥ Forward =3 | [ v | = More v
Inbox [ sortby: Recsived ~ [SPAM] Confidential documents
Drafts [~ [ Trica.Johnson@anz.com Mon 1128 5:59 pm ;I From: Tricia.Johnson@anz.com
# [spapConfidential documents Sent: Mon, Nov 28, 2016 at 5:59 pm

Sent To: prompt@promptweb.com

Spam )
& ANZ-message43389.doc (105.4 KE)

Trash

Check the spam folder on a weekly basis

TrICI . COI SO as . Co
Sent Messages Rustralia and New Zealand Bank

Deleted Messages

1800-797-642 office

Add Folder 1800-948-744 cell
Investments in securities and insurance products are:
NOT FDIC-INSURED/NO BANK-GUARANTEES/MAY LOSE VALUE

CONFIDENTIAL NOTICE: The contents of this message, including any attachments,
are confidential and are intended solely for the use of the person or entity to
whom the message was addressed. If you are not the intended recipient of this
message, please be advised that any dissemination, distribucion, or use of the
contents of this message i3 strictly prohibited. If you receiwved this message
in error, please notify the sender. Please also permanently delete all copies
of the original message and any attached documentation. Thank you.
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Note: The spam folder gets purged every 14 days, check it weekly



Step #3 Following the instruction below to BLACKLIST an email:

Click on 3 BARS

Click on SPAM SETTINGS

Click on BLACKLIST

Click on ADD

Enter EMAIL ADDRESS to block
Click ADD

. The click SAVE
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[*] Compose (5 CheckEmail =~ 4= Reply %= ReplyAl +» Forward 3 [ ~ | (=  More »
Inbox [ Sortby: Received ~ [SPAM] Confidential documents @
Drafts [~ ¢ Trica.Johnson@anz.com Mon 11/28 5:59 pm El From: Tricia.Johnson@anz.com
# [SPAM] Confidential documents Sent: Mon, Nov 28, 2016 at 5:59 pm
Sent To: prompt@promptweb.com
Spam

Trash

Settings

Deleted Messages

Preferences safelist Blacklist
Sent Messages ./ General Settings
X . Email you receive from blacklisted email addresses, domains and IPs will be
Add Falder Composing Email blocked.

Blacklisted ins & Email Add

¥ Incoming Emai
B
(@) spamsettings

chments,

Add Blacklisted Domain or Email A... entity to
Change Password of this
We recommend that you not blacklist domains from large email @ae of the
Add | Tt | systems, such as hotmail.com or yahoo.com, as this could me3sage
prevent you from receiving legitmate email. 1 copies

Blacklisted IP Addresses You can use a %" as a wildcard in the domain or email

address (For example: @%.ru).

Enter a domain or email address
Add

Trida, Johnson@anz. com

Cancel Save |
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Step #4 To WHITELIST or SAFELIST following the instruction below:

Click on 3 BARS

Click on SPAM SETTINGS

Click on SAFELIST — (This is the whitelist)
Click on ADD

Enter EMAIL ADDRESS to add to white list
Click ADD

. The click SAVE
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|| Compose (' Check Email 4= Reply @ Reply Al 4 Forward ® O = More »
Inbox L psachcectad [SPAM] Confidential documents o
Drafts I~ (. Tricia.Johnson@anz.com Mon 1128 5:59 pm ;I From: Tricia.Johnson@anz.com
# [5PaM] Confidential documents Sent:  Mon, Mov 28, 2016 at 5:59 pm
Sent To: prompt@promptweb.com
Spam

Trash

Settings

Deleted Messages

Preferences Safelist Blacklist

Sent Messages .. General Settings
Emaj you receive from safelisted email addresses, domains and IPs will

Add Folder Composing Email the spam filters, ensuring you receive email from those senders.

¥ Incoming Email ins & Email A
[
() spamsettings ) e,
- - - tity to
Change Password Add Safelisted Domain or Email Ad... his
Dele ;I d th felist d from | i of the
We recommend that you not safelist domains from large email 3sage
il —‘EI systems, such as hotmail.com or yahoo.com, as this could opies
result in spam arriving in your inbox.
Safelisted IP Addresses

You can use a %" as a wildcard in the domain or email
address (For example: @%.ru).

Enter a domain or email address

| |

26 | _odete |

Cancel Save | @

[ |
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You can do that to any piece of mail, either whitelist it for good mail and blacklist for spam
mail. All other mail should be left alone.



